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All London Boroughs, Essex, Hertfordshire, Buckinghamshire 
and other Counties throughout UK

The Head office and domiciliary care are run from the location 
mentioned below: 454A High Road, London N17 9JD

3D Care Solutions , 454A High Road, London N17 9JD 
Tel: 0208 558 9835/ 07832337345, Email: info@3dcaresolutions.
co.uk Website: www.3dcaresolutions.co.uk
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If you have concerns for the safety of an adult, please 
contact the relevant Adult Social Care Safeguarding 
Teams and CQC at www.cqc.org.uk.
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Head office and domiciliary care

Emergency contact

Out of hours contact
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At 3D Care Solutions you will experience excellent care 
as a client that will positively impact your life and that 
of your family. Our mission is to deliver compassionate 
care solutions and empower individuals to maintain 
independence, dignity, and quality of life in the comfort 
of their own homes or otherwise. We are dedicated to 
providing exceptional home care services that prioritises 
the well-being and comfort of all clients.
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We understand that each individual has unique needs 
and preferences and our goal is to ensure that every 
client receives personalised care tailored to their needs. 
Our dedicated homecare team are committed to 
ensuring clients feel relaxed and happy. 

THOSE WE 
SERVE



Our personalised care services also support our clients 
with their daily living activities, which they would normally 
undertake for themselves but are unable to due to 
illness or a physical disability. We provide care solutions 
to assist individuals who are aged 65 and above with 
physical or sensory impairment needs.

AGED 
PERSONS
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Our services are also extended to young adults with 
physical disabilities, sensory loss and learning disabilities 
who may need support in their homes. 

YOUNG 
ADULTS



Dementia Care
We provide dedicated dementia care to people in the comfort of their 
homes.

Palliative Care
We provide a specialist palliative package care to clients in need of this 
care package.

Sensory Impairment
Our staff are trained to offer specialised services for individuals faced with 
sensory impairments (visual or hearing). Our assistance enhances their 
well-being.

Escort to Hospital or Day care
Our caregivers assist clients to make transport arrangements for hospital 
appointments or to attend day care facilities.

SPECIALISED 
SERVICES
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Rehabilitation Support
If you are recovering from surgery or any accident, we are able to provide 
a tailored-rehab care until you are able to get going again.

24 hour care
We offer round the clock support to all our clients whether they prefer to 
remain at home or go out to a day care facility. 

Parkinson Support
Our team of dedicated carers are able to provide personal support that 
slows down the progression of Parkinson symptoms.

Shopping and Cleaning
Our committed team of caregivers can also help with shopping and 
cleaning to maintain a clean environment to promote the well-being of 
our clients.

SPECIALISED 
SERVICES
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SPECIALISED 
SERVICES
Community Access
We provide regular exercises for our clients within reason and based on 
their identified needs. We take our clients out on supervised structured 
walks and outings to community venues such as, Local libraries parks, 
Seaside, Museums, Garden centres, Amusement parks among others.

Live In Care (Day and Night Services)
We provide round-the-clock live-in care to support our clients c We offer 
a personalised client-cantered care solution where we will be led by your 
goals and wishes and together find a package that works for you.

Day sit-in and Night Stay Services
We also offer overnight or during the day Stay-in services when your 
regular carer is taking a break or needs assistance with moving and 
handling duties ensuring you have the support you need at all times.
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Compassion
With a team of 
compassionate 
caregivers, we tailor 
our services to meet 
the unique needs 
and preferences of 
our clients.

Commitment
We are dedicated 
to providing 
exceptional home 
care services that 
prioritises the well-
being and comfort of 
our clients.

Collaboration
Our collaborative 
approach involves 
working closely with 
clients, their families and 
healthcare professionals 
to develop a unique and 
comprehensive care plan 
for the best outcome.

DEDICATED 
VALUES
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EXCEPTIONAL 
PILLARS
PROMOTING CLIENTS’ SATISFACTION
Personalised Care and Support that meets the unique needs and 
preferences of each client. This involves conducting thorough 
assessments, developing personalised care plans and involving clients 
and their families in decision-making processes.  

Ensure Health and Safety of clients by providing a safe environment, 
adhering to infection control measures, managing medication effectively 
and addressing any risks or hazards within the client’s home or centre.  

COMMITMENT TO QUALITY AND EXCELLENCE
Ensure continuous improvement in the quality of care provided through 
ongoing staff training and development, monitoring and reviewing care 
plans, gathering client feedback and implementing improvements based 
on lessons learned.

Ensure the well-being and professional development of staff by 
providing a supportive work environment, offering training opportunities, 
recognizing and rewarding achievements and promoting a culture of 
teamwork and collaboration. Meeting regulatory requirements and 
adhering to industry standards.  

EMPOWERING CLIENTS WELL-BEING AND DEVELOPMENT
Empower clients to maintain their independence and dignity to the 
fullest extent possible. This may involve providing assistance with daily 
activities, offering mobility support and encouraging clients to participate 
in decision-making and self-care.

Enhance Quality of life for individuals receiving care. This includes 
promoting their independence, well-being and overall happiness. 
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TEAM

With a team of compassionate and skilled caregivers, we strive to make a 
positive difference in the lives of those we serve. 

Our team selection prioritises excellence and a team -oriented approach 
to deliver the highest standards of care. Recruiting the right people 
is a fundamental part of our success. Our care teams are not only 
knowledgeable, skilful and experienced in the ways of best practice 
but are also empathetic, warm, compassionate with excellent listening 
and communication skills with a genuine understanding of service 
users’ unique needs and requirements. As well as an in-depth induction 
programme, our care teams also receive specific training to reflect our 
client’s personal needs. 

Ms. Christabel A. Agyarkoh 
Registered Manager 
c.agyarkkoh@3dcaresolutions.co.uk

Mrs. Mercy Ogbeide  
Service Manager/ Human Resources 
admin@3dcaresolutions.co.uk

Ms. Margaret Awuah   
Nominated Individual /  
Quality Assurance 
m.awuah@3dcaresolutions.co.uk

Ms. Belinda Kuagbela 
Office Staff 
info@3dcaresolutions.co.uk

Ms. Serwaa Adomanko  
Healthcare Consultant 
admin@3dcaresolutions.co.uk
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TEAM
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